
33

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50

UDC 004.413.5:005



34

13,1
12,4

10,6
9,9

9,3
8,7

8,1
7,5

6,2

4,3

9,9

Project impaired factors

%
 o

f 
re

s
p

o
n

s
e
s

Defects by problem type on a US Air Force project

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



35

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



36

Quality Management System

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



37

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



38

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



39

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



40

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



41

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



42

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



43

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



44

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



45

Weighted score by tool

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



46

Evaluation by areas

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



47

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



48

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



49

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50



50

JIOS, VOL. 32,  NO. 1 (2008),  PP. 33-50


